
  

           Appendix 5 
 
 
EXAMPLES OF THE IMPACT ON CUSTOMERS IN DIFFERENT CIRCUMSTANCES 
 
Please note that for service users with savings over £14,250, the financial assessment 
effectively expects them to use part of their savings to help pay their contribution towards 
the cost of their non residential services.  
 

 
Scenario 1 
 
Mrs T owns her home.  She has £150.00 retirement income per week, and housing costs 
of £12.00. Her disability related costs are £5.65 per week. She also has £20,000 in 
savings. She receives 10 hours of home care each week. 
 
 Current charge for services     £96.00  
           Maximum assessed contribution     Nil 
           Actual customer contribution     Nil 
   
 Proposed charge        £130.00  
           Maximum assessed contribution     Nil 
 Actual customer contribution      Nil 
 
Mrs T will have no contribution to pay towards her non residential services.  She will retain  
her weekly income of £150.00 plus her £20,000 savings.   
 
 
Scenario 2 
 
Mr Y aged 35 lives with his parents.  He has £108.05 Incapacity Benefit and £73.60 
Disability Living Allowance care component. He also receives £51.40 mobility component. 
He has no housing costs but has disability related costs of £8.50 per week.  He attends a 
day service for people with learning disabilities 5 days a week and receives transport there 
and back.   
   
 Current charge for services     £23.00  
           Maximum assessed contribution       £9.77  
           Actual customer contribution       £9.77 
   
 Proposed charge        £235.00  
           Maximum assessed contribution        £9.77  
 Actual customer contribution        £9.77 
 
 Increase from current to proposed charge       Nil 
 
Mr Y is currently paying his maximum assessed contribution towards his non residential 
services so he will not pay any more if the charges are increased as proposed. He will still 
have £223.28 (96% of total income) per week available to him to pay for other living costs 
including any disability related expenditure.   
 
 
 



  

Scenario 3 
 
Mrs S is over state pension age and owns her home. She has £200.00 in retirement 
income per week, and £73.60 high rate Attendance Allowance. She also has savings of 
£31,500. She has £13 per week housing costs and has disability related costs of £25 per 
week. She attends a day centre 2 days each week and receives transport there and back.   
  
           Current charge for services     £192.00  
           Maximum assessed contribution       £81.55  
           Actual customer contribution         £9.20   
   
  
 Proposed charge          £58.00  
           Maximum assessed contribution       £81.55  
 Actual customer contribution       £58.00  
 
 Increase from current to proposed charge     £48.80  
 
Mrs S would pay £58.00 per week towards her non residential services, which is £23.55 
less than her maximum assessed contribution. After paying this charge and her housing 
costs she will still have £202.60 (74% of total income) per week available to her to pay for 
other living costs including any disability related expenditure, plus £31,500 in savings.  As 
Mrs S has over £14,250 in savings, the financial assessment effectively assumes that she 
will use part of her savings to help pay her contribution towards the cost of her non- 
residential services.  
 
 
Scenario 4 
 
Mrs H is over state pension age and owns her home.  She has £235.15 retirement income 
per week and £73.60 Attendance Allowance.  She has £32.96 housing costs. She also has 
£60,000 in savings.  She receives 12 hours of home care.   
 
 Current charge for services     £115.20  
           Maximum assessed contribution     £220.32  
           Actual customer contribution      £115.20 
   
 Proposed charge        £156.00  
           Maximum assessed contribution     £220.32 
 Actual customer contribution from client    £156.00 
 
 Increase from current to proposed charge     £40.80 
 
Mrs H would pay £156.00 per week towards her non residential services, which is £64.32 
less than her maximum assessed contribution. After paying this charge and her housing 
costs she will still have £119.79 (39% of total income) per week available to her to pay for 
other living costs including any disability related expenditure, plus £60,000 in savings.  As 
Mrs H has over £14,250 in savings, the financial assessment effectively assumes that she 
will use part of her savings to help pay her contribution towards the cost of her non- 
residential services.  
 


